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REGISTERED MANAGER AND DIRECTOR OF CLINICAL EXCELLENCE
CASE MANAGER

ABOUT CHRISTY

Christy is an experienced case manager who has worked with clients with
complex acquired brain injuries, supporting them through pre and post litigation.

Christy graduated from the University of Salford in 2013, with a BSc First Class
in Nursing and Social Work. Christy has significant experience as a Registered
Learning Disabilities Nurse within the health care sector in a variety of different
seftings, including secure hospitals, community healthcare, and education
services.

In these roles Christy has supported individuals with complex health needs, brain
injury, learning disabilities, mental health issues and autism spectrum conditions.

Christy's area of expertise includes working with clients, their family, support
teams, and professionals to ensure the quality of care is of a high standard and
that people are supported to live a life that is meaningful to them.
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Christy is knowledgeable around Care Quality Commission standards and
completes internal inspections for Beacon Case Management, consulting on

Christy has significant experience compliance, governance and safeguarding needs.
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e Specific interest in providing bespoke packages of care to individuals with
varying severities of brain injury, physical disability, mental health illness,
learning disability and autism.

e Skilled in the coordination and management of multi-disciplinary teams.
e Skilled in working systemically and problem solving between team member
and family dynamics and creating effective working that positively impacts

the client.

e Able to compassionately guide clients through their litigation and
rehabilitation journey.

e Excellent communication skills, able to build positive and effective working
relationships with professionals and support teams, as well as therapeutic

relationships between client and their family.

e Highly skilled in devising and implementing comprehensive person-centred
care plans and risk assessments.

e Passionate about promoting clients to self-advocate and have a voice

e Completion of initial assessments and formulation of reports to evidence and
demonstrate clients rehabilitation needs.
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Skills and Achievements

Level 6 Management and
Leadership - Salford University
2024

The Oliver McGowan Training
on Learning Disability and
Autism 2023

Safeguarding Level 3 March
2022

Understanding Autism Level
2, The Skills Network. - May
2018

Functional Behaviour Analysis
course, BILD - April 2017

Level 5Diploma in leadership
and management, Bury
college. - 2014 - 2016

Mentorship programme,
University of Manchester -
2016

BILD. CITRUS physical
intervention and de-escalation,

2015

BSc First Class, Professional
Studies in Nursing and Social
Work Learning disabilities.

- University of Salford, 2010 -
2013:

WORK EXPERIENCE

March 2024 - Present: Beacon Case Management
Director of Clinical Excellence and Case Manager.

May 2022 - March 2024: Beacon Case Management
Associate Case Manager and Clinical Governance Manager.

February 2022 - present: University of Salford | Guest Lecturer of the
Learning Disabilities Nursing and Social Work Integrated Practice.

July 2021 - May 2022: Beacon Case Management
Associate Case Manager and Clinical Compliance Manager.

February 2021 - December 2021: Caritas Services
Clinical Compliance Manager, across several nursing homes.

January 2018 - 2021: Caritas Services
Deputy Manager, 9 bed nursing home.

February 2018 - 2020: The Skills Network

Freelance Tutor for courses on mental health illnesses and surrounding legislation.

October 2017 - 2019: Clarion UK
Freelance Specialist mentor for adults in higher education with a mental health
illness.

January 2017 - January 2018: Caritas services
Deputy Manager, 4 bed nursing home.

July 2015 - January 2017: Caritas Services
Staff Nurse, 6 bed nursing home.

October 2013 - June 2015: ASC Health Care
Staff Nurse, 19 bed independent hospital.
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TESTIMONIALS

“l have worked with Christy over the last year or so and have found her to be professional, dedicated and excellent at
managing challenging matters and clients with complex care packages. Christy is proactive, responsive, and committed to
achieving the best outcome for her clients. Christy’s input has been invaluable in managing a care package with complex
dynamics. | would not hesitate to recommend Christy, it has been a pleasure to work alongside her.”

SOPHIA LEWIN, SOLICITOR AT IRWIN MITCHEL SOLICITORS

“At Cavalry we work closely with Christy Simpson to manage a number of complex packages of support. Her
professionalism and dedication consistently stand out. She is unwaveringly person-centred in her approach, ensuring

the needs and preferences of those she case manages are always prioritised. Her communication skills are exceptional,
always keeping us well-informed and she is responsive to any queries or requests for information we may have, making her
invaluable in us being able to deliver high-quality care and support.”

LEONI RAINFORD - COMPLEX CARE REGISTERED MANAGER AT CAVARLY HEALTH CARE

“It is a pleasure to work with [Christy] to support our clients, | trust [her] knowledge and experience of dealing with clients
with complex needs and challenging family dynamics. | find [her] to always be responsive to our requests and proactive in

managing issues that arise, and | would highly recommend [her] to anyone looking for case management services.”

EMMA GREEN - SOLICITOR - IRWIN MITCHEL SOLICITORS

“Christy has been an exceptional case manager, demonstrating professionalism, empathy, and excellent organizational
skills throughout her work. She has a talent for building positive relationships and always takes a thoughtful and proactive
approach to addressing challenges. Her input has consistently made a meaningful difference, and | truly appreciate her
dedication and support.”

NICKI HOMAYOUNBOD - TEAM LEADER FOR A DIRECTLY EMPLOYED CARE PACKAGE



